
Identify specialty care 
needs and evaluate 
treatment options 

Develop personalized care plans 
that work with your schedule, 
budget, and health coverage 

Schedule appointments 
with trusted, in-network 
specialists nearby 

Answer questions and serve 
as a single point of contact 
throughout your care journey 

Gastroenterology
Women's Health
General Surgery
Ear, Nose & Throat
Pain Management

Orthopedics
Ophthalmology
Cardiology
Podiatry
Urology 

What is Specialist Management Solutions? 
Specialist Management Solutions helps members find high-quality, local providers for their 
specialty care needs and, if appropriate, schedule procedures or surgical treatment at clinically 
exceptional, cost-effective facilities, including Centers of Excellence (COEs). Using a concierge 
model, SMS Advocates serve as a single point of contact for members across 11 specialties.

The Specialist Management Solutions program is available at no extra cost to you 
as part of your UnitedHealthcare health plan.

Specialist Management Solutions can help: 

Specialties covered by SMS

Make the most of your benefits 
with Specialist Management 
Solutions (SMS)

How do I get started?
Scan the QR code or 
call the number below 
to connect with an 
SMS Advocate:

1-800-379-6898

These services and programs are for informational purposes only and should not be used for emergency or urgent 
care needs. In an emergency, call 911 or go to the nearest emergency room. This content is for informational and/or 
educational purposes only. It is not meant to be used in place of professional clinical consultations for individual 
health needs. Certain treatments may not be covered in some benefit plans. Administrative services provided by 
United HealthCare Services, Inc. or its affiliates. © 2025 United HealthCare Services, Inc. All Rights Reserved.


